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Office of Developmental Disability Services

Use this form to file a complaint when you are not getting the service you think you
should get, or when a decision is made about a service you are getting and you do not
think it is the right decision for you.

Please answer the questions below. You may want to ask someone to help you complete
the Complaint form. Some examples of who may help you are: a family member, a friend,
your Service Coordinator or Personal Agent, your provider.

Name of person receiving services:

Name of Service Coordinator or Personal Agent:

Date of birth (DOB) or Medicaid number:

Address:

Telephone Number: Date:

What is the problem? How can we help you resolve this problem?

Due to the State of Oregon's inability to pay personal support workers or agency providers adequate rates to
compensate the work force that provides direct supports to individuals with intellectual and developmental
disabilities (children and adults), as a service recipient, my quality of life, health & safety, and overall access
to competent caregivers is negatively impacted. It is my understanding that direct support professional
wages has been a systemic concern for many years. Most caregivers and their employers are unable to
provide or earn living wages, and in some instances, are currently receiving reimbursement rates that aren't
inclusive of the State of Oregon's minimum wage (Supported Living). Direct Support Professionals and
Provider Organizations cannot set their fees for service; they are prescribed via ODDS rate structures. The
rate models and implementation of them has proven insufficient and ill timed. Considering the next step in
minimum wage increase is just around the corner, and the proposed Governor's budget and related time
lines and processes are uncertain, access to K Plan services is limited by a diminishing workforce.

The remedy to my complaint is to implement reimbursements rates that support a reasonable capacity and
competency within the 1/DD provider system. Most urgent, at a minimum, is the need to ensure that
caregivers and those that employ them are working within a fee for service system that supports access to K
Plan services and wages that ensure provider capacity is maintained. In the future, I'd like to see a system
that has built in increases to reimbursement rates that don't require legislative lobbying and various politics
every biennium.

Complainant name (if different) Contact information

*You may attach additional sheets of paper if necessary**
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You will receive a letter acknowledging your complaint within 5 days of your complaint
being received. Your complaint will be investigated and you may be asked to provide
additional information or details. Following the investigation, you should receive a written
response to your complaint within 45 days from the date the Community Developmental
Disabilities Program or the Support Service Brokerage received your complaint. The
response may be on this Complaint form, with pages attached as needed or on a
separate letter.

Complaint resolution or outcome: (To be completed by CDDP, brokerage, service provider or DHS)

Signature of Supervisor Date mailed
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If you are not satisfied with the outcome of your complaint, you may request a review of
the decision by the Office of Developmental Disability Services (ODDS).

You must make the request for an ODDS review within 30 days of the date identified on
the resolution letter by the Community Developmental Disabilities Program or Support
Service Brokerage.

You make that request by checking this box:

[ ] I am not satisfied with the resolution of my complaint and would like ODDS to review.

You may either request the Community Development Disabilities Office staff or the
Support Service Brokerage staff to send the form to the Office of Developmental
Disabilities (ODDS) or you may send it to:

Department of Human Services

Office of Developmental Disability Services
Attention: ODDS Complaint Coordinator
500 Summer Street NE, E09

Salem OR 97301-1076

Fax: 503-373-7274

ODDS will review your request for review, the response that was provided to you and any
additional information provided by you or the CDDP or Brokerage. That response will
either agree with the original outcome, will not agree with the outcome, or will suggest
some revisions to the outcome.

You will receive a response letter from ODDS within 45 days of your request for a review
being received by ODDS.
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